From: Michelle Dailly <MDailly@bcombudsperson.ca>

Date: February 14, 2012 3:02:03 PM PST

To: "'shannon@policyalternatives.ca'" <shannon@policyalternatives.ca>

Subject: BC Ombudsperson Releases Report on Care of Seniors 

Dear Ms. Shannon Daub,

 

We have just released the second of our reports on seniors’ care – The Best of Care (Part 2): Getting it Right for Seniors in British Columbia. You will find the news release below and the full report is posted on our website:www.bcompudsperson.ca
 

Information provided by and meetings with organizations such as the Canadian Centre for Policy Alternatives were very useful in ensuring our office had a full understanding of home and community care issues. Thank you for your contribution.

 

The report covers a broad set of issues related to seniors’ care including home and community care services generally and home support, assisted living and residential care services. The report makes 176 recommendations to improve seniors’ care. I want to highlight a number of the recommendations that your organization may find particularly interesting.

 

Home and Community Care:

· Need for Advocacy and Support – R 22

· Education and Training – R23

· Registration – R24 – R25

· Criminal Record Checks – R26

· Protecting Those Who Report Concerns – R33

 

Home Support: R34

 

Assisted Living

· Complaints R82 – R90

· Enforcement R93

 

Residential care:

· Consenting to admission – R115

· Involuntary admission (Mental Health Act) – R130 – R132

· Restraints – R135 – R138

· Administering medication – R139 – R141

· Staffing Levels – R142 – R143

· Services for residents with dementia – R145

· End-of-life care - R146 – R147

 

If your organization would like someone from our office to come and speak at a conference, annual meeting or similar event on the contents of this report please contact Carly Hyman at 250-387-0184 or chyman@bcombudsperson.ca and we would be happy to look at providing a speaker.

 

Regards,

 

Bruce Ronayne

Executive Director of Intake and Systemic Investigations

Office of the Ombudsperson for British Columbia

Telephone: 250-356-1559  Fax: 250-387-0198
